





These are not failures

In this case

Description and where to check

Air conditioner does not work.

(Stops when operating).

Operation and behavior of the air conditioner

Check again

@ Is it immediately after the power supply is turned on?
It takes 3 minutes for preparation. During this period, the compressor does not

@ Has the fuse or breaker popped?

operate.

@ Is the power supply off?

@ Is there a power failure?
® Is it immediately after the operation stops?
— To protect the equipment, it does not operate for 3 minutes.
@ Is the button on the remote control pressed while it is pointed at the Infrared signal

receiver on the Indoor unit? Page 12
@ Is Timer On selected? |4 Page 20

@ Is the air filter dirty?

® Are temperature setting, air volume setting and air flow direction adjustment
appropriate? [4s Page 13, 14, 17, 18]

@ Has the unit operating for a long time while the air flow is set to "or Da?

@ Are the air inlet or outlet of the outdoor unit covered?

@ Is a window or door open?

@ Is it operating for Dry operation?
@ Is it operating in ECO operation? * Page 31
@ Is it operating to Comfort sleep? * Page 19

@ Is the “Power selection” set to “75%” or “50%”? |4 Page 32

@ Is it off timer for Timer off or Comfort sleep fuction setting? Q Page 19, 20

@ Protection may be activated due to an unreasonable electrical load caused by

voltage variation or covering of the air inlet. Remove any obstructions and reset the
circuit breaker after 30 seconds.

Air flow stops. 2 @ Air flow may stop during Heating operation.
It does not reach the set temperature ......................... ] E .It may not reach.t'ﬁ.e set temperature depending on the i.r;aeor or outdoor c.e.r.l.ditions
§ (It is caused by a large difference between set temperature and room temperature
% when the operation starts. Ambient temperature is also critical).
.\'I.ertical direction louvers moveW|thoutcontroI ......... | % .‘.\./ilhen the operatie.ﬁ. stops, the vertical direction louvers fL;iI.)./.open once and.i.r;en close.
=
5 Vapor appears. ® Vapor may appear due to the rapidly cooled air in the room.
‘§ = @ Vapor may appear due to condensed water on the heat exchanger, or the panel may
§ ; ................................. J . |-..D8C0Me moist during cooling, dry mode, orinside drying: v
5 _g Condensation appears. 5 @ Are the vertical direction louvers closed or pointing downward? Condensation may
g = :g form if operated for a long time in the downward rather than horizontal position
g o |...during cooling Ordry MOde. | oo eeeeeeeereesserss s
S Frost, water, or steam appears. & | @ The outdoor unit may be covered with frost during heating.
E § E @ This is because the melted frost turns to water or steam in order to improve heating
g § = efficiency.
g g [ Water may drip dunn.g .coolmg or dry mode. This is water condensed from the air
ft’- settling on the cool piping.
% Bad odor in the room. ° 0 ® The odor in the walls, carpet, furniture or clothes may be due to natural air
§ ; g circulation.
2 EE
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These are not failures (continued)

In this case

Description and where to check

@ For a power failure during operation (including Timer On setting), the lamp illuminates

Operation lamp ((b) is blinking slowly. 5
8 when the power is supplied again. When the button in the remote control is pressed
(]
E' 5 once, the operation starts and the blinking changes to illuminate.
c
L o Re-select the timer when the power resumes since the timer settings are cancelled
c =
o = during a power failare.
© - X N P X - N
fg Operation lamp ((l)) or timer lamp (@) blinks rapidly _% ® Check the failure in accordance with the procedure “If the lamp in the indoor unit
O | (5 times per second). Q| blinks”.
et aaees e beeeen . R e
. . . o S
The lamp in the display of the indoor unit is dark. g @ Is the “Indoor unit operation display lamp brightness set” to “Standard™?
Remote control transmission is not received by @ Is the button on the remote control pressed while the transmission between remote
indoor unit control and receiving module? (4a Page 12
@ Is it immediately after the operation stops? (A signal is transmitted from the indoor
unit to the remote control immediately after the operation stops)
= — Press the button again.
-‘% @ Is the direction of the batteries (+, -) correct? Q Page 11
g c | ® Are the batteries dead?
o © M T . .
5 = ® Does the “A-B switching” in the remote control match the indoor unit? * Page 40
E bt BRI .- coovrerenenereresnanssnorsasorsnsassesasnesesassesasnsrasnsresasasssstsasersssnsersrsssersnssssssassrsssasasrareres
S | The vertical direction louvers do not move or 3
o . . <
g | move in a narrow range even when is o
E pressed.
C | Setting temperature is not displayed even when
4 |is pressed.
|- TEMP._|
)
Air conditioner does not stop operating even when @ Is inside drying operation on? * Page 35
is pressed. Press 2 more times to stop the operation.
When the power turn on, start or stop the ® Noise of initial position setting of vertical direction louvers.
operation of air conditioner. 9
When the air conditioner is operating. E ® When the flow of refrigerant is switched, a sloshing noise may sound.
"E ® When parts expand or shrink as the temperature changes, a sloshing noise sounds.
)
: ® When the refrigerant flows, noise of rustling sounds.
g Others & | @ Hissing may sound if the outside wind is strong while the operation is stopped.
Q
‘8' $ | ® Bubbling noise from the drainage pipe is the noise from external air flowing into the
<
° e = room through the drainage pipe. It is caused when the ventilation fan is operated in
5| £
2 an air tight room.
& Sound comes from the plasma ion charger. @ For a failure of the plasma ion charger, consult the supplying retail dealership or
[]
.g = the Toshiba Service Center.
: g The plasma ion charger has high voltage poles. DO NOT inspect or repair yourself since
= Sl these are dangerous.
Air conditioner is operating. & | ® Slosh is the noise of refrigerant flow.
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